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Disclaimer

The information presented in this webinar is based on the opinions and research of American Reporting 
Company, LLC (ARC) and do not necessarily represent the opinions of ARC or MGIC. All examples are 
hypothetical and are for illustrative purposes only. Our training is not intended and should not be interpreted 
or relied upon as legal advice. We encourage you to seek legal and compliance advice from a qualified 
professional. Statistics from FICO® are based on United States consumers. We have done our best to verify 
all information and to credit all sources of information contained herein. 

ARC EXPRESSLY DISCLAIMS ANY AND ALL WARRANTIES, EXPRESS OR IMPLIED, INCLUDING WITHOUT 
LIMITATION WARRANTIES OF MERCHANTABILITY AND FITNESS FOR A PARTICULAR PURPOSE REGARDING 
THESE MATERIALS AND OUR TRAINING PROGRAM. IN NO EVENT WILL ARC BE LIABLE FOR ANY DIRECT, 
INDIRECT, INCIDENTAL, PUNITIVE OR CONSEQUENTIAL DAMAGES OF ANY KIND WITH RESPECT TO THE 
TRAINING OR MATERIALS PROVIDED.
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Learning Concepts

“Inform, educate, encourage. 
It’s simply a method for getting the 
best out of an individual in terms of 
that individual’s ability.”
- Gordon Jago

“Teach the player to teach 
themselves! 
Give them the confidence to recognize 
situations and come to grips with those 
on their own.”
- Walter Schmetzer, Sr. 
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1. Credit File Security

2. Best Practices for Lenders –

Pre- and Post-Credit Pull

3. Credit Score Confusion 

What items may delay the loan process? 

What are borrowers and lenders 
concerned about? 
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Credit File Security
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“How do I protect my credit files?”

• Credit Freeze

• Credit Lock

• Credit Monitoring 

• Fraud Alerts 
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The right tool for the job?

Freeze Lock Monitoring Fraud Alerts

Free All Bureaus TU & EFX All Bureaus 

Prevents Fraud X X X

Notifies You X X

Costs to Use X X

Requires Pin X

Restricts Access X X
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Credit Locks vs. Credit Freeze 

Credit Locks
• Offered by all 3 bureaus
• Can be initiated from mobile device
• Free at Equifax and TransUnion (Experian charges for subscription package.)
• Can interrupt or delay accessing credit data

Credit Freeze
• Can be permanent or temporary 
• Members will need PIN to lift freeze
• No charge from the bureaus
• Can interrupt or delay accessing credit data
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Fraud Alert

Initial Fraud Alert: Active for 90 days. May be extended for 
another 90 days.

Extended Fraud Alert: Active for 7 years.

Active Duty Fraud Alert: Only available for military while on active 
duty. May be extended.
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Credit Alerts – How do we clear these?

Alert Definition/Use Recommended Action

Mismatch Alerts 

Address or SSN as 

entered does not match 

bureau records.

Contact your CRA –

Verify correct address 

or SSN based on 

documents or ‘Source 

of Information’. 

Fraud Alerts 

Notifies lender consumer 

may have been a victim 

of fraud. 

Defer to lender’s legal 

department for further 

action but typically 

lenders must contact 

the applicant. 

Frozen File/Locked
Alert

Consumer has chosen to 
restrict access to their 
credit report. 

Lifting freeze may take  
24-72 hours; Unlocking 
file  typically immediate. 



11American Reporting Company

Pre and Post Credit Pull
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Pre-Credit Checklist

☑ Does your borrower have any frozen or locked files? Lifting a freeze may take 72 hours. 

☑ Does your borrower have any disputed accounts? What are underwriting requirements? 

☑ What is the general state of their credit? Recent negative items? High CC balances? 

☑ Advise your borrower to review the credit report with you before paying any judgments,
charged-off accounts, or collections. What are your underwriting guidelines? 

☑ Do you have permissible purpose to pull credit? Verbal permission is acceptable. 

☑ Encourage clients “Opt-Out” before pulling credit – protect your relationships. 
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Pre-Credit Checklist – How Can Realtor Partners Help? 

Questions agents can ask to help prepare homebuyers prior to 
meeting the lender -

Do you have locked or frozen bureau files? It may take up to 72 hours to lift a 
freeze. We want the bureaus available when the lender pulls your credit. 

Do you have any accounts currently in a disputed status? Some lenders may 
require disputes be removed prior to pulling credit. Check with your lender. 

Do you have any recent negative items or high credit card balances? Let’s avoid 
any surprises for your lender.  

Review  the credit report with your lender before paying any judgments, charged-
off accounts, or collections.  
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Opt-Out Services

• Help clients avoid unwanted solicitations for credit; 

and 

• Protect your borrower relationships. 

• American Reporting Company will never sell your borrower’s 
information. 
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Opt-Out Services – Example Communication 

Dear Valued Client, 

Several of you have asked me how to eliminate unwanted solicitations from mortgage lenders, 
credit card companies, and other credit grantors. The best way to eliminate these is to opt out by 
using the following links. (NOTE: There may be some exceptions)  

To eliminate unwanted mail solicitations go to www.optoutprescreen.com or call 888-567-8688

To eliminate unwanted phone solicitations go to www.donotcall.gov or call 888-382-1222. 

I have included a resource guide with these and other useful contact information in regarding 
your credit report and credit scores. Please contact me anytime with additional questions. 

http://www.optoutprescreen.com/
http://www.donotcall.gov/
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Why did you pull my credit?

COMMUNICATE CLEARLY:
• Explain process.

• Obtain permission to pull credit.

OBTAIN DOCUMENTATION:
• Verbal permission is acceptable
• Written permission is preferred.
• Maintain all communication and documentation.

CORRECT REPORTING ERRORS:
• Notify bureaus and creditor.
• Provide details.

Set expectations now, avoid confusion later.
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Disputed Inquiries │“I didn’t authorize you to pull my credit.” 

• The bureaus have processes in place to address disputed inquiries. 
Check with your credit reporting provider. 

• Retain all documentation and communication from your borrower. 

• Advise your borrower: “The credit reporting agency’s name may
appear in the Inquiry Section of the credit report or your credit monitoring 
service.” 

American Reporting Company
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Post Credit Pull Checklist

☑ Check for ID Mismatch and Fraud Alerts 

☑ Review and prepare to explain the FICO® Scores delivered with the report. 

☑ Review  credit report with your borrower:

“Are there any reporting errors on the report”? 

☑ Review credit report with your underwriter:

“Will we need to order any supplements to meet underwriting guidelines?”

☑ Avoid credit repair companies. 
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Ordering Supplements- Some Best Practices

☑ Has your borrower signed a “wet signature” authorization? 

Some creditors will not accept e-signatures. 

☑ Request full account numbers from your borrower. 

This allows the CRA to update accounts via the automated system. 

☑ Are conference calls required? 

Some creditors require a conference call with your borrower on the line. 

☑ Re-Scores -

Does your borrower have documentation on creditor letterhead? 

☑ Plan early; avoid last minute delays. 
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Alerts Section – Investigating Alerts
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Investigating Alerts

☑ Check for ID Mismatch and Fraud Alerts 

☑ Compare the information entered with the SOURCE OF INFORMATION section.  

☑ The SOURCE OF INFORMATION is considered the definitive bureau information. 

☑ Review the credit report internally and with your borrower. 

Are there any typos? Did the borrower recently change their surname; address?

☑ Contact your CRA for further review of the alerts. 
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Alerts Section – Investigating Alerts. 
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Alerts Section – Investigating Alerts

`



24American Reporting Company

Score Models – Your Roadmap 
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Credit Score Models – Your Roadmap to Understanding 

☑ Reason Codes listed in order of importance. 

☑ Use the Reason Codes to help explain why your borrower received these scores. 

☑ Review  credit report with your borrower:

“Are there any reporting errors on the report that may be affecting scores?” 

☑ Review credit report with your underwriter:

“Will we need to order any supplements to meet underwriting guidelines?”
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Identifying the “Reasons” – Trade Lines 
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Identifying the “Reasons” – Collection Accounts
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Credit Repair Dangers 

• May try to charge fees before any work is completed.

• May promise or imply to delete legitimate credit items.

• May ask lender for a copy of borrower’s credit report.

• These actions may violate the Credit Repair Organizations Act 
(CROA) or contracts with the credit bureaus. 

• Bureaus can restrict access to lenders who violate this regulation.

• A better alternative – refer borrowers to a HUD certified 
counselor at www.hud.gov. 

• For guidelines on disputing credit reporting errors please go to 
www.consumer.ftc.gov

http://www.hud.gov/
https://www.consumer.ftc.gov/articles/0151-disputing-errors-credit-reports
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Credit Score Confusion 



30American Reporting Company

Credit Score Confusion FAQ

“Why doesn’t your mortgage credit score match my personal credit report score?” 

There are many credit score models – not all are the same. Let’s identify the scores you 
received and compare those with your mortgage credit report. 

“Another lender already pulled my credit; do you need to pull it again?”

Yes but if pulled within a specific timeframe, there might not be an additional impact. 

“I pay my bills on time, in full each month; why don’t I have an 800 credit score?”  

On-time payments are just one factor that impact credit scores. Let’s review your entire 
report to see what is affecting your scores.  

“What is the UltraFICO™ Score and Experian®Boost Score? Can I self-report credit data?”

These are new alternative scoring products that may help you. Let’s review the product 
sheets together.  
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Experian®Boost│

• Extra credit for utility and mobile phone payments.

• 8 million consumers could potentially move into 
Fair (580-669) or Good (670-739) credit ranges.

• Currently reporting to Experian and may help 
borrower’s FICO® Scores.

Self-Reported Credit Data

SOURCE: experian.com
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Experian®Boost │ In use today
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UltraFICO™ Score │ Consumer Self-Reported Credit Data 

• Utilizes data from checking, savings, and 
money market accounts.

• Generates credit scores based on indicators 
of responsible financial behavior. 

• Over 15 million consumers who currently do 
not have a FICO® Score could receive an 
UltraFICO™ Score.

SOURCE: FICO.COM
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Contact Us
We would love to hear from you.

ARC Customer Service

Direct: 800.992.1058

E-mail: CS@arcreports.com

Visit Us On The Web

www.arcreports.com

LinkedIn

www.linkedin.com/company/arcreports

Mike Olden

VP Sales and Education

mikeo@arcreports.com

http://www.arcreports.com/

